App User Guide
Setting Up Your User Profile
When you first open the App, you will be taken to the USER PROFILE setup
screen. You have 3 ways to setup your user profile:
1. Use your FaceBook profile
2. Use your Google profile
3. Setup a customer user account using an email address

Select the User Profile method of your choice and complete the User Details
sign up form.
You will now be asked to ADD A TEAM to your profile. You can add multiple
teams if you have multiple children playing.

Adding a Team To Your Profile
You will need to search for the teams available and then add
them to your profile one by one. To search for a team, click the
ADD button in the top right hand corner of the MY TEAMS
screen.

A team search screen will appear. Enter all search criteria and click FIND.

A list of teams will appear as per your search criteria. Tap on the team you want
to add to your profile.
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My Teams
All teams that you add to your profile will be listed on the MY
TEAMS screen.

If you TAP the team panel on this screen, it will bring up the Team Details
screen. This screen lists the team’s schedule as well as their average rating
score. This score will only show after your team has received 3 games of
ratings from the other parents.
All of your team ‘managers’ will be listed on this screen. Managers could be
actual team managers, or people that are ‘managing’ the App on behalf of
your team.

What Not To Yell User Guide

2

Training Zone
After you have setup your user profile, each time you login to the App, you will
be taken to the TRAINNG ZONE. The Training Zone provides you with a list of
learning activities you need to complete. These activities will show up in the
TRAINING ZONE 1 hour prior to each of your team’s games.
We hope that the learning activities will spark some discussion among your
parent group prior to the game.
Just Tap on the learning activity to complete it. You will be taken to a screen
where you will complete the learning activity by answering a question,
watching a video, or just reviewing some content.
As you complete your learning activities, your responses and the questions are
stored in the HISTORY section of the App, so if you wanted to share or discuss
a question later on, you can go there to view it.

There are several different types of questions you will be asked – multiple choice, images or videos.
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Once you answer, you will get a confirmation of your answer.

When the game is complete, you will receive a notification to login to the
App and provide ratings for the game that just finished. This link to rate
the game will appear in the Training Zone.
Game ratings are only available to you for 24 – 48 hours, depending on
how your league has configured it. As such, if you don’t complete your
rating quick enough, it may expire.

When you tap on the RATE THE GAME screen, it will take you to the GAME RATING
screen. You are being asked to provide a ‘sportsmanship’ rating for the other
team’s parents and bench personnel. If you did not attend the game, then you
don’t need to do a rating but be sure to click on DID NOT ATTEND as this shows us
you are using the App!
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History
As you complete Learning Activities in the Training Zone, completed activities will appear in the HISTORY
screen so you can go back and reference past learning activities.

Manager Features
Requesting to be a Team Manager
If you go to your TEAM screen, at the top just under the team name, you will
see the link REQUEST TO MANAGE. Tap on this link and it will send a
notification to your league administrator to approve you as a team manager.
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Team Manager Advanced Functionality
Once you are approved as a team manager, there are a few
additional features available to you. To access these features, click
on the MANAGE button at the top of the team screen (under the
team name and beside the red ‘REMOVE’ button).

Manage Your Team Parents and Manage Game Schedule
You can track which ‘members’ or parents have signed up for your
team. If someone has signed up for your team by mistake, you can
remove their profile from your team by clicking the DELETE icon
beside their name.
You can also manage your team schedule. If you have a game change,
click on the EDIT icon beside the game and enter the new game
details.
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Game Reports
As a team manager, one of the most important duties you need to complete following each game is to submit a
‘GAME REPORT’ that outlines the ‘crowd conditions’ and any incidents that occurred during the game.
Remember, GAME REPORTS are not always negative! We want to hear about the good behaviours as well!

This is a very simple form for you to fill out. Go to MENU and then
GAME REPORT.
Select the GAME NUMBER from the scroll bar at the bottom of the
screen and tap on the NEXT button.

You will be taken to the first screen which shows the
game details.
Enter a score for the OVERALL CROWD CONDITIONS for
the game. This is a rating based on all parent
behaviours during the game – fans and bench
personnel. If the crowd conditions were VERY BAD,
then rate them closer to 1, or if they were VERY GOOD,
rate them closer to 10.
The next question is “Were there any poor or
inappropriate behaviours exhibited by either team?”.
Select either ‘yes’ or ‘no’.

What Not To Yell User Guide

7

If you selected ‘YES’, then you will be taken to this screen.
Provide a rating on the severity of the incident(s) with 1 being LESS
SEVERE and 10 being VERY SEVERE.
Once you have entered the SEVERITY of the incident, answer each
question using the options available in the dropdown.
It is important to identify if the incident was for one team in particular or
both teams.
When you have completed filling in the form, tap on the DONE button.
** If there were multiple ‘incidents’ that you feel you need to report,
then you will need to submit a new GAME REPORT for each one. **

If you answered ‘NO’ to there being any ‘incidents’, then we would like you to
report what GOOD things happened in the game.
We will assume that if there were no incidents, then both teams were well
behaved and deserve to be recognized for their good behaviour.

We appreciate any and all feedback you would like to supply to us. Please send any feedback you have to
support@WhatNotToYell.com.

We hope you enjoy using the What Not To Yell App!
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